United States Government Printing Office
Washingron, DC 20401

OFFICE OF THE INSPECTOR GENERAL

April 21, 1999

The Honorable William M. Thomas
Chairman

Joint Committee on Printing

Room 1309, Longworth Office Building
Washington, DC 20515

Dear Mr. Chairman:

Enclosed with this letter is an audit report from the Inspector General for the Department of
Health and Human Services that will be of interest to the Committee. The report highlights the
problem of fugitive documents that can result when Federal agencies fail to comply with the
printing and dissemination requirements of Title 44, United States Code.

Since 1988, certain components of the National Institutes of Health (NIH) have had the statutory
authority to use sources other than the Government Printing Office (GPO) to meeting their
printing needs. However, these NIH components have been required to make their publications
available to GPO’s Federal Depository Library Program (FDLP) for the use of the public.

The Inspector General for the Department of Health and Human Services (HHS), June Gibbs
Brown, recently concluded a review of the NIH printing program to assess whether NIH
publications are being made available to the FDLP. Her report concludes that:

The NIH did not always provide copies of printed publications to GPO for
distribution to the FDLs [Federal depository libraries], or provide single copies to
GPO for C&I [cataloging and indexing] purposes...By NIH not providing copies
of publications to GPO for FDLP distribution, depository libraries, and the public
who use them, do not have ready access to documents to which they are entitled,
that were being printed with taxpayer money..."

The Inspector General also found that other NIH components which were not statutorily
exempted from the requirement to use GPO “improperly printed items through

! Department of Health and Human Services, Office of Inspector General, “Review of the National Institutes of
Health Printing Program”™ A-15-98-80001, March 1999, p. i.
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commercial vendors that should have gone through GPO,” and that “[n]one of the
unauthorized printing jobs that were in our sample were sent to GPO for FDLP and C&I
purposes. Had they been printed through GPO, as required by law, FDLP and C&I
requirements would have automatically been met.”

The Inspector General’s review originally intended to evaluate the costs incurred by NIH
in printing its products, but determined that this would not be feasible because of the
absence of comparable cost data from each organization. However, an earlier study of the
NIH printing program, conducted by HHS in 1997, concluded that NIH’s printing costs
were generally higher than GPO’s, finding that “the GPO surcharge of 6% was lower
than the NIH’s in-house surcharge schedule...[and that] 67% of the order costs compared
in the sample favored GPO, but the total net favored the NIH.”> A subsequent review of
that study by GPO’s IG “detected several errors that have a significant overall effect on
the results of [the] comparative price analysis between the NIH and the GPO...Correction
of these errors would result in the overall pricing analysis favoring the GPO.” * The
GPO IG’s report also disclosed that the NIH had not been following Government policy
on paper standards and recycled paper.

These audit findings are consistent with the findings of other studies and reports on Government
printing over the past two decades: that when Federal agencies do not utilize the GPO for their
printing products, the products tend to cost more—and the taxpayers pay more.” Equally as
important, GPO and the library community have long claimed that publications which are not
produced by or through GPO are highly likely to become “fugitive” from GPO’s FDLP, thereby
denying public access to taxpayer-financed information. Inspector General Brown’s study
supports this claim. The Inspector General’s statistical analysis revealed that 78 percent of the
sampled NIH-procured documents, which fit the criteria for the Federal Depository Library
Program, were not submitted to GPO for distribution to Federal depository libraries as required
by law. In addition, 82 percent of the sampled documents, which should have been submitted to
GPO for cataloging and indexing, were not provided by NIH.

The failure by Federal agencies to produce or procure their publications through GPO also means
that other cost-effective avenues of public access to Government documents, such as through

* Ibid., p. ii.

? Letter from Neil J. Stillman, Ph.D., Deputy Assistant Secretary for Information Resources Management, HHS, to
Ms. Sally Katzen, Administrator, Office of Information and Regulatory Affairs, Office of Management and Budget,
August 12, 1997.

* Letter from Thomas J. Muldoon, Acting Inspector General, GPO, to Mr. Joseph J. Green, Assistant Inspector
General for Public Health Service Audits, HHS, September 24, 1997.

>General Accounting Office, “Agency Printing Plants--Choosing the Least Costly Option” PLRD-81-31, June 19,
1981; Office of Technology Assessment, Informing the Nation: Federal Information Dissemination in an
Electronic Age, October 1988; Joint Committee on Printing, “Oversight Hearing on Consolidation of Department of
Defense Printing Services” S. Hrg. 102-907, August 4, 1992; and Joint Committee on Printing, “Review of the
Defense Printing Service” S. Hrg, 103-266, July 15, 1993.
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GPO’s sales and reimbursable distribution programs, cannot be utilized. Additionally,
publications which are not produced through GPO run a high risk of noncompliance with
Government paper standards established pursuant to the provisions of chapter 5 of Title 44,
U.S.C.; Government recycled paper utilization requirements; and the statutory requirement to
utilize vegetable oil-based printing inks.

Proper observance of the requirements of the public printing and documents chapters of Title 44,
U.S.C,, by Federal departments and agencies is necessary in order to achieve the taxpayer
economies which the law is designed to promote. Compliance with the law is also essential if
the comprehensive system of public access provided by the FDLP is to continue to be effective.

If you require further information, please do not hesitate to contact me on 202-512-0039.

Sincerely,

oot

ROBERT G. ANDARY
Inspector General

Enclosure
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(é DEPARTMENT OF HEALTH & HUMAN SERVICES Offlce of Inspactor General

Washington, D.C, 20201

0CT 20 1998

The Honorable Robert G. Andary
Inspector General

United States Government Printing Office
Washington, D.C. 20401

Dear Mr. Andary:

The enclosed draft report provides you with the results of our review of the National
Institutes of Health (NIH) Printing Program. We reviewed whether NIH's printing
program was complying with laws and regulations applicable to the Government
Printing Office's (GPO) Federal Depository Library and Cataloging and Indexing
Programs. This report includes our recommendations for improvement.

To properly consider and present GPO’s views relative to the validity of the facts and
reasonableness of the recommendations presented, we request that you share the draft
report with appropriate GPO management officials and provide us with written
comnments within 30 days from the date of this letter. This draft report is not
considered final, as 1t is subject to further review and revision. Please safeguard it
from dissemination outside of GPO.

If you have any questions, please call me or have your staff contact Joseph I, Green,
Assistant Inspector General for Public Health Service Audits, at (301) 443-3582.

Please refer to Common Identification Number A-15-98-80001 in all correspondence
relating to this report.

Sincerely,

) (Orer

June Gibbs Brown
Inspector General

Enclosure
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{@v DEPARTMENT OF HEALTH & HUMAN SERVICES OHice of Inspector General

Memorandun
Date ° UCT 20 1998

From June Gibbs Brown @ @m‘m
Inspector General

Subject Review of the N Institutes of Health Printing Program (CIN: A-15-98-80001)
To Dr. Harold Varmus
Director

National Institures of Health

The attached draft report provides you with the results of our review of the National
Institutes of Health (NIH) Printing Program. We reviewed whether NIH's printing
program was complying with laws and regulations applicable to the Government
Printing Office's (GPO) Federal Depository Library and Cataloging and Indexing
Programs. This report includes our recommendations for improvement,

This draft report is not considered final, as it is subject to further review and revision. -
Please safeguard it from unauthorized use. To properly consider and present your
views relative to the validity of the facts and reasonableness of the recommendations
presented, we request that you provide us with written comments within 30 days from
the date of this memorandum.

Because much of the material included in our report was provided by GPO officials, we
have provided them with a copy of this draft report for review and comment.

If you have any questions, please call me or have your staff contact Joseph J. Green,
Assistant Inspector General for Public Health Service Audits, at (301) 443-3582.
Please refer to Common Identification Number A-15-98-80001 in all correspondence

relating to this report.

Attachment
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OFFICE OF
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EVIEW OF THE NATIONAL
INSTITUTES OF HEALTH PRINTING
PROGRAM
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EXECUTIVE SUMMARY

BACKGROUND

In November 1988, the National Institutes of Health (NIH), specifically the Director of each
National Research Institute, was given the authority to use sources outside of the Government
Printing Office (GPO) to publish, or arrange for the publication of, information with respect to
the purpose of NIH. Because NIH has this anthoriry, it is responsible for ensuring that GPO
receives an adequate number of copies of publications for disuibution to Federal Depository
Libraries (FDL), as well as one copy for GPO to use for Cataloging and Indexing (C&I). The
NIH is also required to report to GPO a list of all publications that NIH has published in the
previous month.

QBJECTIVES

The objectives of this review were to evaluate costs associated with printing NIH products, as
well as access to these products. However, upon completing initial survey work, we
determined that it would not be feasible to perform a printing cost analysis between NIH and
GPO because we could not obtain comparative cost figures for either organization. Qur
review of access to NIH printed products included issues regarding dissemination to GPO for
purposes of the FDL program (FDLP) and GPO's C&I program.

SUMMARY OF FINDINGS

The NIH did not always provide copies of printed publications to GPO for distribution to the
EFDLs, or provide single copies 1o GPO for C&I purposes. In addition, NIH did not report its
monthly commercial printing activity to GPO. While printing officials were generally aware
cf FDLP, they did not contact GPO to determine FDLP requirements for individual
publications. In some cases, the printing officials categorized individual publications as being
administrative in nature and, therefore, determined GPO did not require them for FDLP. In
other cases, printing officials used a GPO listing of publications provided by GPO to
determine FDLP requirements. Responsible officials at one Institute had no knowledge of
FDLP prior to being notified of our audit, and none of the NIH officials we interviewed were
aware of a separate monthly reporting requirement. By NIH not providing copies of
publications to GPO for FDLP distribution, Depository Libraries, and the public who use
them, do not have ready access to docurments to which they are entitled, that were printed with
taxpayer funding. The lack of monthly commercial printing reports and single-copy
submissions to GPO prevents it from fully accounting for NIH's commercial publications and
preparing an accurate comprehensive index of public documents.

: DRAFT
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OTHER MATTERS

The NIH components improperly printed items through commercial vendors that should have
gone through GPO in Fiscal Year (FY) 1997. Responsible NIH officials were aware of the
requirement to print through GPO, but chose to obtain printing services from commercial
vendors because the officials felt the commercial vendors were cheaper and faster than GPO.
None of the unauthorized printing jobs that were in our sample were sent to GPO for FDLP
and C&I purposes. Had they been printed through GPO, as required by law, FDLP or C&I
requirements would have automatically been met.

RECOMMENDATIONS

We recommend that the Director of NIH direct the Division of Support Services to ensure:

1.

all affected Institutes are aware of their responsibilities regarding FDLP, through
dissemination of FDLP requirements and GPO contact points; : .-

all affected Institutes are aware of their responsibility to send a copy of each printed
item to GPO for C&I purposes;

the responsible Institutes provide the required number of FDLP copies to GPO, for
sampled items that GPO has identified as being of current public interest;

the responsible Instirutes provide one copy of each item to GPO for C&I purposes, for
sampled items that GPO has identified as not having received copies;

the NIH begins monthly reporting to GPO on all publications printed through sources
other than GPO;

Printing and Reproduction Branch (PRB) printing officials adhere to printing
requirements at 44 United States Code (U.S.C.) Section 501 when providing printing
services for NIH components that do not have independent printing authority; and

the NIH components that do not have independent printing authority are aware of the

requirement to print through GPO and, to the extent possible, ensure that only
authorized National Research Institutes are printing commercially.

*  DRAFT
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INTRODUCTION

BACKGROUND

In accordance with 44 U.S.C. Section 501, all printing for Congress, the Executive Office, the
Judiciary, other than the Supreme Court of the United States, and every executive department,
independent office and establishment of the Government, is required to be done at GPO.
However, certain organizations within NIH are exempt from this general printing requirement.
In November 1988, NIH, specifically the Director of each National Research Institute, was
given the authority to publish, or arrange for the publication of, information with respect to
the purpose of NIH without regard to 44 U.S.C. Section 501. Conversely, all NIH Centers,
Divisions, and other entities that canrot be classified as a National Research Institute are not
exemnpted from the GPO printing requirements and must abide by 44 U.S.C. Section 501.

Government publications are generally to be made available to the public through FDLs, which
are distributed by the facilities of the GPO Superintendent of Documents for public
information. The Superintendent of Documents informs Government comporients ordering
printing, the number of copies of their publications that are required for distribution to FDLs.
Related costs are charged to appropriations provided the Superintendent of Documents for that
purpose. However, Government comporents such as NIH, which obtain publications from
sources other than GPO, must bear the cost of printing and binding publications that it
furnishes to GPO for distribution to FDLs. Each of these Government components are also
required to furnish the Superintendent of Documents a list of such publicatipns issued during
the previous month, that were obtained from sources other than GPO.

The Superintendent of Documents is required to prepare and publish a comprehensive index of
public documents at the close of each regular session of Congress. To facilitate the
Superintendent of Document's accomplishment of this endeavor, the head of each execurive
departinent, independent agency, and establishment of the Government must provide to him a
copy of every document issued or published.

Within NIH's Office of the Director, the Division of Support Services (DSS) establishes policy
for the management of NIH's printing program. The DSS also has responsibility for managing
printing contracts and providing technical assistance. National Research Institutes can either
obtain printing services through DSS or can contract directly for printing services. Printing
far all other NIH components is required to be approved by the NIH Printing Officer and
accomplished through GPO.

In response to a January 1997 request from the Deputy Assistant Secretary for Information
Resources Management, we conducted a limited review of the NIH printing program. We
judgmentally selected a sample of six commercial printing jobs from three Institutes, and
reviewed associated costs, as well as compliance with FDL requirements, for each. Because

DRAFT
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our results were inconclusive, and the Joint Committee on Printing (JCP) has expressed
interest in this area, we conducted a more detailed review of NIH's printing program.

BIECTIVE PE. A Y

The objectives of this review were 1o evaluate costs associated with printing NIH products, as
well as access to these products. However, upon completing initial survey work, we
determined that it would not be feasible to perform a printing cost analysis between NIH and
GPO because we could not obtain comparative cost figures for either organization. Our
review of access to NIH printed products included issues regarding dissemination to GPO for
purposes of FDLP and GPO's C&I program.

Our review covered NIH's FY 1997 commercial printing activity, as reported semiannually to
JCP. Based on discussions with officials from NIH's PRB, we excluded from our printing
universe, pre-press design work that was reported by the Medical Arts and Photography
Branch, as well as reprint purchases. Our printing universe, after exclusions, totaled

739 printing jobs at a value of about $4.8 million.

Using a random number generator, we selected a statistical sample of 100 printing jobs for
detailed evaluation. In order to minimize GPO resources that would be needed to analyze our
statistical sample, we used GPO-published criteria and NIH file data to identify and remove
36 items from our sample that were not of public interest and, therefore, were not subject to
FDL requirements. The GPO Depository Administration Branch Chief further identified

2 additional items to be removed, which left us with a sample size of 62 items.

We reviewed current laws and regulations governing Government printing operations,
specifically, applicable sections of 44 U.S.C Chapters 17 and 19. We evaluated NIH's
interpretation regarding its authority to print separately from GPO; and NIH's compliance with
applicable reporting requirements. With the GPO Depository Administration Branch Chief's
assistance, we determined whether NIH provided copies of publications to GPO for
distribution to FDLs, where applicable,’ for our 62 item sample. Where FDL copies were not
required, we determined whether NIH provided single copies of:publications to GPO for its
C&I program. We relied on GPQ's records for determining FDL and C&I requirements, and
on both GPO and NIH records to determine NIH's corresponding level of compliance.

We conducted interviews, as needed, with GPO officials responsible for administering FDLP
acquisitions; NIH officials in charge of administering NIH's printing operations; and officials

! The GPO staff obrained the FDL requirements for our sample from an on-line daia base; therefore,
the number of copies cited reflect requirements in effect on the date(s) of GPO's inquiries. According to GPO
officials, the requirements can fluctuate, pominally, on a daily bass.

2 DRAFT
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at the individual Institutes who were responsible for overseeing their respective printing
operations.

Our review was conducted at NIH locations in Rockville, and Bethesda, Maryland. from

October 1997 through August 1998, and was performed in accordance with the "Government
Auditing Standards," issued by the Comptroller General of the United States.

DRAFT
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RESULTS OF REVIEW

THE NIH DID NOT ALWAYS COMPLY WITH
FDLP OR GPO'S C&I REQUIREMENTS

The NIH did not always provide copies of printed publications to GPO for distribution to the
FDLs, or provide single copies to GPO for C&] purposes. In addition, NIH did not report its
monthly commercial printng activity to GPO. While printing officials were generally aware
of FDLP, they did nat contact GPO to determine FDLP requirements for individual
publications. In some cases, the printing officials categorized individual publications as being
administrative in nature and, therefore, determined GPO did not require them for FDLP. In
other cases, printing officials used a GPO listing of publications provided by GPO to
determine FDLP requirements. Responsible otficials at one Institute had no knowledge of the
FDLP prior 0 being notified of our audit, and none of the NIH officials we interviewed were
aware of a separate monthly reporting requirement. Because NIH did not provide copies of
publications to GPO for FDLP distribution, Depository Libraries, and the public who use
them, do not have ready access to documents to which they are entitled, that were printed with
taxpayer funding. The lack of NIH's monthly commercial printing reports and single-copy
submussions to GPO prevented it from fully accounting for NIH's commercial publications and
preparing an accurate comprehensive index of public documents.

FDLP and C&I Requirements

EDLP Requirements

According to 44 U.S.C. Sections 1902-1903, Government publications are generally required
to be made available to FDLs through the facilities of the Superintendent of Documents for
public information. Exceptions are those publications determined by their issulng components
to be required for official use only or for strictly administrative or operational purposes which
have no public interest or educational value, and publications classified for reasons of national
security. The number of copies may fluctuate to equal the number of FDLs requesting the
respective publications. In addition, Government components such as NIH, which obtain
publications from sources other than GPO, are required to furnish the Superintendent of

Documents a list of such publications issued during the previous month, that were obtained
from sources other than GPO.

C&l Requirements
The head of each executive department, independent agency, and establishment of the
Government is required by 44 U.S.C. Section 1710, to deliver to the Superintendent of

Docurments a copy of every document issued or published by the department, bureau, or office
that is not confidential in character. The GPO catalogs and indexes each of these documents it
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receives and, at the close of each regular session of Congress, the Superintendent of
Documents prepares and publishes a comprehensive index of public documents.

The NIH did not Always Provide FDLP and C&I
Copies, or Report Monthly Printing Activity, toc GPO

The NIH did not always provide copies of printed publications to GPO for distribution to the
FDLs, or provide single copies to GPO for C&I purposes. In addition, NIH did nort report its
monthly commercial printing activity to GPO.

FDLP and C&I Copies not Provided to GPQ

Our review of a statistical sample of 62 publications, detailed in Appendix A, showed that
46 publications required FDLP copies and all 62 publications required single copies for C&I.
However, NIH provided an adequate number of copies to GPO in only 10 instances.?

. The NIH PRB, which provides a centralized printing function at the request of NIH
components, comprised the largest number of publications in our sample, at 46 items.
According to GPO's records, 32 of the publications required FDLP copies and PRB
complied with FDLP requirements for only four publications.

. The National Cancer Institute (NCI) Office of Cancer Communications had the most
reported commercial printing activity of all the National Research Institutes, with
14 publications represented in our sample. The GPQO's records confirmed that 12 of the
publications required FDLP copies; and NCI sent an adequate number of copies to
GPO for six publications.

. The National Institute on Mental Health (NIMH) and National Institute of Alcohol
Abuse and Alcoholism (NTAAA) each had one publication in our sample. The GPO's
records showed that both publications required FDLP copies, but neither Institute sent
copies to GPO at the time of the respective publications' printing. After being notified
of our audit, NIAAA officials contacted GPO to obtain FDLP counts for not only the
itern in our sample, but for their other commercially printed iterns as well.

*Hvi i to GPO

The NIH did not réport its monthly commercial printing activity to GPO. The semiannual
commercial printing report for JCP constitutes the only external reporting done by NIH. The

2 According to GPO officials, when GPO receives publications for FDLP, one copy is retained at GPO
for C&I. Therefore, compliance with FDLP requirements, in effect, results in compliance with C&I
requiréments.
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GPO officials stated that the monthly report is needed so that GPO can ensure it has received
FDLP copies for all applicable publications.

The NIH did not Contact GPO for FDLP Requirements
and was not Aware of a Monthly Reporting Requirement

While printing officials were generally aware of the FDLP, they did not contact GPO to
determine FDLP requirements for individual publications. In some cases, the printing officials
categorized individual publications as being administrative in nature and, therefore, determined
GPO did not require them for FDLP. In other cases, printing officials used a GPO listing of
publications provided by GPO to make FEDLP determinations. Responsible officials at one
Instimute had no knowledge of the FDLP prior to being notified of our audit, and none of the
NIH officials we interviewed were aware of a separate monthly reporting requirement.

ion . a . . tive

Printing officials at PRB and NCI categorized individual publications as being administrative
in nature and, therefore, determined GPO did not require them for FDLP. Both PRB and NCI
printing officials thought that only items of broad, public interest were to be sent to GPO, and
they used their professional judgment to categorize publications as administrative. These
officials did not have any written guidance from GPO to assist them in defining which
publications should be classified as administrative. However, a number of publications that
NIH printing officials had categorized as administrative, such as program applications and
internal reports, should have been sent to GPO for FDLP.

In addition to requiring copies for FDLP distribution, GPO generally needs a single copy of all
publications for C&I purposes. The PRB and NCI printing officials were not aware of this
requirement; therefore, when the printing officials properly determined individual publications
in our sample were administrative and did not require FDLP distribution, they did not send
single copies of the publications to GPO.

GPO Listings Used

The PRB and NCI printing officials used a GPO listing of publications provided by GPO to
determine FDLP requirements. The PRB printing official was under the assumption that the
listing was a viable source for FDLP information because he had obtained it from his GPO
contact person. The PRB printing official stated that he would first consult the GPO listing to
determine if a publication required FDLP copies, and if he could not determine FDLP
requirements using that source, he called his GPO contact. The NCI printing officer generally
used the GPO listing because he said it was not a convenient option to contact GPO for FDLP
requirements for every cornmercially printed publication. If the NCI printing officer and his
supervisor deterrnined that a publication was of public interest and a high quantity was being
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printed, they required the printing contractor to send several hundred copies to GPO for FDLP
distribution.

The GPO listings in use during our andit period were over a year old, but according to the
PRB printing official, these listings were the most recent NIH printing officials had received
from GPO. However, the GPO Depository Administration Branch Chief informed us thar the
listings are intended for GPO's internal use only and are not a reliable source for FDLP
information. Her reasoning was that FDLP requirements change frequently and, unless NIH
constantly obtains updated copies, the above listings quickly become outdated.

The GPO Depository Administration Branch Chief advised that the only way for an Institute to
ensure it has properly categorized a publication, and accurately determined the corresponding
copy requirement, is to contact GPO for that information prior to printing. Because GPO has
not issued any guidance on these matters since 1990, we requested written updated instructions
that convey different mechanisms NIH can use to obtain FDLP counts from GPO. In
response, the Depository Administration Branch Chief provided us with a GPO Memorandum,
shown in Appendix B, which lists several GPO contact persons, and contact methods, for
responsible NIH printing officials to use to obtain FDLP requirements.

No Knowledge of FDLP

Responsible officials for one of the Institutes included in our sample had no knowledge of
FDLP prior to being notified of our audit. When NIAAA was transferred to NIH in 1992,
these officials were aware of their authority to print outside of GPO, which'NIH had been
granted several years earlier, but were not aware of their corresponding responsibilities
regarding FDLP. The NIAAA officials sought out FDLP information after being notified of
our audit.

No Knowledge of 3 Monthly Reporting Requirement

None of the NIH officials we interviewed were aware that they were required to report
monthly commercial printing activity to GPO. The GPO officials conceded that most
Government agencies do not comply with the monthly reporting requirement; and GPO has no
enforcement authority.

The Public does not Have Access to NIH Publications
and GPO cannot Fully Account for NIH Publications

Because NIH did not provide copies of publications to GPO for FDLP distribution, Depository
Libraries, and the public who use them, do not have ready access to documents to which they
are entitled, thar were printed with taxpayer funding. The lack of NIH's monthly commercial
printing reports and single-copy submissions to GPO prevented it from fully accounting for



NIH's commercial publications and preparing an accurate comprehensive index of public
documents.

The Public does not have Access to NIH Publications

The public's lack of access to NIH publications prevents GPO from attaining the purpose and
goals of FDLP, which are rooted in these underlying principles:

. A well informed citizenry, cognizant of the policies and activities of its representative
Government, is essential for the proper functioning of democracy; information
provided by government documents is a primary means for citizens to keep informed;

. The public has a right to information contained in Government documents which have
been published at public expense; the Government has an obligation to ensure
availability of, and access to, these documents at no cost. These documents are a
permanent source of Federal information; and

. The Federal Government benefits by realizing efficiencles afforded by a centralized
distribution system, such as FDLP, which ensures wide availability of Government
publications; individual agencies are able to satisfy much of the public demand for their
publications without incurring the costs associated with responding to individual
requests for free copies.

The GPO Depository Administration Branch Chief determined that 32 of the 36 sampled items
for which GPO required, but did not previously receive, FDLP copies, are still of current
public interest. Therefore, GPO has requested that responsible NIH officials send the required
number of copies, detailed in Appendix A, to GPO for FDLP distribution.’

The GPO ¢ t Fully Accou

The lack of monthly commercial printing reports and single-copy submissions to GPO prevents
it from fully accounting for NIH's commercial publications and preparing an accurate
comprehensive index of public documents.

We discussed with GPO officials the possibility of NIH meeting the intent of the monthly
reporting requirement by ensuring responsible NIH officials contact GPO prior to printing to
obtain applicable FDLP and C&I requirements. Doing so would result in NIH being in
cornpliance with both requirements, and GPO having full accountability for NIH's

* Because NIH officials have been unable to obtain sufficient copies to fulfill FDLP requirements for
each publication, GPO has agreed to accept single copies for microfiche distribution.

8
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commercially printed publications. The GPO officials acknowledged our rationale, but stated
that they did not have the authority to grant NIH a waiver from the reporting statute.

The GPO Depository Administration Branch Chief has requested that responsible NIH officials
provide a single copy of the 52 sampled items for which a C&I copy was required, but was not
previously submitted.*

* For the 32 publications requiring FDLP copies, one copy will be pulled for C&I purposes; therefore,
no separate C&I copy will be required.

J
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OTHER MATTERS

THE NIH COMPONENTS WHICH LACKED
AUTHORIZATION PRINTED COMMERCIALLY

The NIH components improperly printed through commercial vendors items thar should have
gone through GPO in FY 1997. Responsible NIH officials were aware of the requirement to
print through GPO, but chose to obtain printing services from commercial vendors because the
officials felt the commercial vendors were cheaper and faster than GPO. None of the
unauthorized printing jobs that were in our sample were sent to GPO for FDLP and C&I
purposes. Had they been printed through GPO, as required by law, the FDLP or C&I
requirements would have automatically been met.

NIH Authorization to Print Outside of GPQ

According to 44 U.S.C. Section 501, all printing for Congress, the Executive Office, the
Judiciary, other than the Supreme Court of the United States, and every executive department,
independent office, and establishment of the Government, shall be done at GPO. However,
42 U.S.C. Chapter 6A Section 284(c)(4) allows each Director of a National Research Insritute
to publish or arrange for the publication of information pertaining to the Institute without
regard to 44 U.S.C. Section 501.

Title 42 U.S.C. Chapter 6A Section 281(b)(1) lists 17 agencies of NIH that are Natonal
Research Institutes and thereby have the authority to publish commercially. Additionally, the
National Human Genome Research Center became an Institute on January 14, 1997, bringing
the total number of National Research Institutes with commercial printing authority to 18.

Section F.2 of NIH Manual 6308, dated October 15, 1993, on acquisition of printing
requirements at NIH, further states that all Centers, Divisions, and other entities that cannot be
classified as Institutes are not exempted by the PHS Act from GPO printing requirements and
must abide by 44 U.S.C. Section 501 and the Government Printing and Binding Regulations.
These components must seek approval of their printing requirements from the NIH Printing
Officer. :

206 Commercial Printing Jobs were Unauthorized

The NIH improperly printed items through commercial vendors for NIH organizations that
should have gone through GPO. Our review disclosed that NIH reported 206 commercial
printing jobs for organizations that were not National Research Institutes in FY 1997, at a cost
of $346,400. As shown in Appendix C, 205 of these printing jobs were handled by PRB, and
one was contracted for separately by an NIH Center.

10
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. The PRB provides centralized printing services for NIH; therefore, when an NIH
organization contacts PRB to handle its printing, it is PRB which decides whether to
contract with GPO or use commercial vendors. The 205 unauthorized, non-Institute
printing jobs represent at least 9 different NIH organizations. While these components
followed proper procedures by contacting PRB for their printing needs; it was PRB
which made the decision to contract commercially rather than go through GPO, as
regulations require.

. The Fogarty International Center (FIC) was the only non-Institute to report that it had
printed independently. The NIH printing officials told us that additional unauthorized
printing may have occurred in FY 1997; however, they are only aware of commercial
printing that is reported to them.

NIH Knowingly Printed Qutside GPO

Responsible NIH officials were aware of the requirement to print through GPO. However,
these officials told us they chose to obtain printing services commercially because most of their
printing requests have tight time constraints and, in their opinion, commercial vendors were
faster and cheaper than GPO.

NIH did not Meet FDLP and C&I Requirements

None of the unauthorized printing jobs that were in our sample were sent to GPO for FDLP
and C&I copies. As shown in Appendices A and C:

. 26 of the 206 (13 percent) unauthorized, commercial printing jobs were in our sample;

. 19 of these 26 required FDLP or C&I copies to GPO; and

. None of the required FDLP or C&I copies associated with these 19 printing jobs were
sent by NIH to GPO.

Had these printing jobs gone through GPO, as required by law, the FDLP or C&I
requirements would have automatically been met. Although the remaining 180 unauthorized
printing jobs were not part of our sample, the potential exists that a portion of them would
have required FDLP and/or C&I copies, and this requirement would not have been met.

RECOMMENDATIONS

We recommend that the Director of NIH direct DSS to ensure:

1. all affected Institutes are aware of their responsibilities regarding FDLP, through
dissernination of FDLP requirements and GPO contact points;

11
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all atfected Institutes are aware of their responsibility to send to GPO a copy of each
printed item to GPO for C&I purposes;

the responsible Institutes provide the required number of FDLP copies to GPO, for
sampled items that GPO has identified as being of current public interest;

the responsible Institutes provide one copy of each item to GPO for C&I purposes, for
sampled items that GPO has identfied as not having received copies;

the NIH begins monthly reporting to GPO on all publications printed through sources
other than GPO;

Printing and Reproduction Branch printing officials adhere to printing requiremenis at
44 U.S.C. Section 501 when providing printing services for NIH components that do
not have independent printing authority; and

the NIH components that do not have independent printing authority are aware of the

requirement ta print through GPO and, to the extent possible, ensure that only
authorized National Research Institutes are printing cormumercially.

12
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ZA IPppendices\Randons Sample-ALL Depastory

NIH PRINTING PROGRAM
FEDERAL DEPOSITORY LIBRARY AND
CATALOGING AND INDEXING REQUIREMENTS

VO. | INSTITUTE PRINT DESCRIPTION QUANTITY QUANTITY SENT EXPLANATORY NOTES
REQUIRED QPO Rcoofgs stitute Records
1 NC| Kldhay Cancd Job Specs required FDLP copies; UPS Shipmen! Receipt
8 NCI WYNTK about Oral Cancer 735 g 0 *NOTE: Job Specs requited FDLP caples, bul none senl
17 NCI EEO Facl Sheel | 735 0 0
25 NCI Consensus Developmen! Book
27 NC Job Specs requied FOLP copies; UPS Shipment Recelpl
a6 NCI Consensus Development Posters 735 0 0
47 NCI Graduate Internships i.n l:ieallh
339 NCI **Estimala based on GPO Recelpl/530 copies retuined lo NCi
344 NCI Job Specs required FOLP copies; Carler Pris. Delivery Receipt
356 NCI Job Specs required FDLP coples; Peake Prirs Delivery receipt
362 NCI Job Specs required FDLP coples; RPS Shipment Recelpl
314 NCI No FDLP copies in (ob specs; coples senl inadverfantly
392 NIAAA Alcohol Alert #3686 643 666™ 0 **Coples sent lo GPO afler NIAAA vias nollfied of our audil
429 NIMH PTSD Referral List 827 0 )
92 | PRB NCI P.C.E.B. Newsleller 735 0 0
101* | PRB OD Crisp 4 Ways to Access 682 0 g
117 | PRB NICHD |BTS Sleep Wafer Tabs B3z 0 0

DRAFT
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. A Ippendeesifandam Sampia-ALL Qeposiney

NIH PRINTING PROGRAM
FEDERAL DEPOSITORY LIBRARY AND
CATALOGING AND INDEXING REQUIREMENTS

J0. | INSTITUTE PRINT DESCRIPTION QUANTITY QUANTITY SENT EXPLANATORY NOTES
REQUIRED GPO Recorde institule Recoyds
124 | PRB NIDDK {Kidney Slones in Adulls 682 0 0 Could not Locate File al NIH
44* 1 PRB OD Woman Health Service Program 339 D D
65" | PRB OD Recornbinant DNA Minules 1 MF D 0
73* { PRB GC Pharmacy Updale 1 MF D 0
30" | PRB OD Women's Heallth Flyers, Cards,Pro 683 0 0 Time Sensilive Doclument/GPO does nol need copies af this time
193 | PRB NIA Summer Brochure FY97 814 D 0 Time Sensilive Document/GPO does nol need copies al this lime
205 | PRB NIDDK [Gaslroesophagel reflux 556 0 0
212 | PRB NIDDK [Digeslive Disease and Overview 556 0 0
227 | PRB NICHD ]DBSB Progress Report 704 0 0
247 | PRB NIAID |MERC Evaluation Report 729 0 a
260 | PRB NICHD JResearch Human Comm.Repls. 705 0 4]
100* ) PRB OD r\‘i‘l‘H qudeﬁpes 421
304 | PRB NIA Unnary lnconhnenge B 595 ‘ Job specs required distrib. to NIAINIAIC only
i07* | PRB CE Summer Inlership Pgm Res Poslers 180 Time Sensitive Documenl/GPO does rol need coples al this lime
537 | PRB NIDR JCSDB Sile Visit Book 2 2864
587 | PRB NIA Heal}ﬁ_ABC Physlician Brochure
604 ] PRB NICHD Brint A Could nol delermine distrib. requirmls. from file infa

DR AFT

v 10 7 o8pg



A IAppendices\Random Sampla-ALL Depository

NiH PRINTING PROGRAM
FEDERAL DEPOSITORY LIBRARY AND
CATALOGING AND INDEXING REQUIREMENTS

10. | INSTITUTE PRINT DESCRIPTION QUANTITY QUANTITY SENT EXPLANATORY NOTES
REQUIRED GPOD Recortda | Institute Records

513 | PRB NIMH {Spotlight on the Elderly 826 Q 0

514 § PRB NICHD {Parners In Business/Educ News 704 0 Q i
622 | PRB NIDR {Programs for Kreshover Lecture 378 D 0

652 | PRB NICHD }Young Drivers Study Pamphlets 704 0 0

365* | PRB OD Waorkplace Diversity iniliative 682 Qa 0

572* | PRB CC Brochure 186 0 Q

686 | PRB NIDR |Oral Medicine Fellowship 378 0

691 | PRB NIAAA |Pioject Malch Vof & Princ Rl ATME B File jackel nofed FOLP copies sent on {st printing

696* § PRB CC Grand Rounds Ocl.97 186 0 a

714 | PRB NIMH |Abslract Book 826 0 D

715 | PRB NICHD Facl Sheel : - T 428 BHE Could not deleqmine distelb. requitmits. rom file info

PRB NIDA {Neuroscience NIDA Flyer 200 Time Sensilive Document/GPO does nol need copies al this {ime
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A {Appendices\Random Sample-AL L Depostary

NiH PRINTING PROGRAM
FEDERAL DEPOSITORY LIBRARY AND

Pl

"‘r__~J.' - RS

CATALOGING AND INDEXING REQUIREMENTS

o

J;CT:?TNSTITUTE PRINT DESCRIPTION QUANTITY QUANTITY SENT EXPLANATORY NOTES
REQUIRED GPO Records | InsiHute Reconds
125 NCI CIS Loaseleaf protlolype 1 CA&l 0 } 0
173 NCI Awards Ceremony malerials 1 C&l 0 0
129 | PRB NICHD {BTS Back o Sleep Information Cd 1 C&l 0 0
171 | PRB NIA BLSA Application 1 C&l 0 0
77 | PRB ORS INIH Mail Posler 1 C&l 0 0
75* | PRB DCRT [Enier.Mail Jan.97 (Revision) 1 G&l 0 0
284 |} PRB NICHD JAwards Ceremony 1 C&l 0 0
110* | PRB CC Palient Aclivilies Calendar Dec. _1.cal 0 0
453 ] PRB NHGRI jPosler and Ten! Card ‘ 1 C&l 0 4]
470 | PRB NIAID {Gorgas Leclure 1 C&l 0 : 0
176* | PRB DCRT {NIH Dala Warehouse 1 Ca&l 0 0
188* | PRB OAM [Home page post card 1 Cé&l D 0
311* | PRB ORS |Center for Career Resources 1 Cé&l D 0
i34* | PRB OD Prgm Women's Heallh Seminar Arhr 1 C&l 0 a
335* | PRB ORS  |Waste Disposal Guide Calendar . 1 C&l 0 0
| NlH DIR’s Semmar Senes Poslers 0

510+ a8 1

62 ITEMS RESEARCHED BY GPO FOR FDLP REQUIREMENTS
* AtS; le No. Indicates Unauthorized Print Job



APPENDIX B

UNITED STATES GOVERNMENT

. April30, 1992 memorgndum

rerex o Chief, Depository Administraton Branch
suaseer:  Library Programs Service Acquisitions Contact Information

Memo for the Record

Apgencies may contact Library Programs Service (LPS) staff by utlizing one of the
following methods. Any questions concerning produrt eligibility for distribution to the
libraries in the Federal Depository Library Program (FDLP) may be directed to one of the
following numbers or e~mail sddresses listed below,

Robin Haun-Mchamed
Chief, Depository Administration Branch
Library Programs Service (SLLA)
U.S. Government Printing Office
Washington, DC 20401

. Fax e-mail:

Ear] Lewter
Chief, Acquisitions and Classificadon Section
Library Programs Service (SLLA)
U.S. Govermment Printing Office
Washington, DC 20401

| Fax: | e-mail:

Acquisitions Desk (Library Programs Service)

Fax:
e-mail:

Qﬂ,; \-GM\:M‘—\»\M/

ROBIN L. HAUN-MOHAMED

OFTIONAL FORK k. 10
(REV._ 1-60)

QEA FPMRK (81 CFB) 101-11.8
Bayo-114

~G. 5. OrDt LFAR~3ndelYa/2a0)s




FILE:A:\FY 87 Nondngvusa Priming Jabs - Numanc

UNAUTHORIZED COMMERCIAL PRINTING

NIH PRINTING PROGRAM

FY 1997

DRAFT

-1GD.

" PRINT-DESCRIETION: -

NIH Aannual Report Intl. Act, FY96

PRB OA

Change Bulletin 1986 Caialog

78
a6 PRE CC Disability Employment Program
g9 PRB CC MRD-RM-606 Lo

PRB OD

109 Disability Awaraness/Tent Card 32,147
114 PRB CC Nursing Conf. Chronlc Condition 32,893
140 PRB DPM Employee Expense Brochures 4,678
141 PRB DCRT Mail Room Jacket $278
142 PRB FIC Intemal Research Fellawship Appl. $7.722

i SREEE Fiotiar Hoath S B
147 PRB OD Radio News Service $960
152 PRB_DCRT ADBIS Dec., support,financ. guide $808
153 PRB DCRT ADBIS: Dec Support Prep Guide $775
154 PRB DCRT ADBIS: Dec Support Enterprise l $1,765
156 PRB ORS Altemative Dispute Handbook $1,187
157 PRB ORS Center for Career Resources $500
160 PRB OD Using Animals in Intramural Resch $7,852
182 PRB QD Black History Month quram 31,157

PRB DCRT

PRB NCHGR

NCBI Newsletter

178 PRB NLM
179 PRB CC Medical recards Forms $336
0 Kiomens Haalh Elvars CArdSPE

195 PRB CC Blood Bank Product Tag $375
203 PRB ORS Posters 5648
208 PRB FIC Conference flyers $1.790
218 PRB CC Bioethics Project 5284
219 PRB DCRT NIH Computer Center $998
220 PRB CC Temporary Clinical privileges 388
221 PRB CC Patient Unit Index 3308
224 PRB CC Recruitment Flyers $427




FILEANEY 87 Non-insytuts Prcting Joba - Numenc

NIH PRINTING PROGRAM
UNAUTHORIZED COMMERCIAL PRINTING

rage £ o1 o

DRAFT

FY 1897
NG| JEDE " PRINTDESCRIPTION ;.
225 PRB CC Recruitment Flyers
228 PRB CC Recruitrment Flyers
228 PRB FIC [nternational Frontiers
229 PRB NCHGR |Anchondroplasia Booklet
230 PRB NCHGR |Color Dividers
231 PRB CC Fronilers
233 PRB NCRR Divider Tab
241 PRB CC Clinical Research Volunteer Visit

250 Recuration Therapy Section

264 PRB CC Recruitment Mailer $1.917
272 PRB NLM NLM New Nov. and Dec. $2,525
274 PRB CC Panent Acllvitles Calendar $430
278 PRB OD Ris Invite Revised 86 $1,102
279 PRB NLM GM Bookstore Reply card $1,033
286 PRB OD Women's Health Seminars, Tent 54,299

Vascular Access Service Log

PRB DCRT

301 NIH Computer Center Service
309 PRB ORS EEO Pamphlets 51,199
439 PRE CC CC: Clinical Research Volumeer Rpt 82,667
440 PRB ORS ORS: Overage, Shortage& Damage $1,631
A41 PRB DPM DPM: Table Tents (Blank) 5312
442 PRB ORS ORS: Telecommunication Notes 3730
443 PRB ORS ORS: AEC Manual $2.300
Grand Rounds §/97 - June Flyer 5592
55 ; - Eimttathaada s o 5583
456 PRB ORS Emergency Who to Call 51 045
458 PRB ORS Tabs 1/8 cut $2.039
488 PRB CC Inpatient Control Card $188
469 PRB CC Request for Medical Record $287
472 PRB ORS Emergency Steps to Take in Event $1.970
473 PRB DCRT Property Mgmt Student Guide 3553
475 PRB DCRT Procurement/Market Req Student Gd $650




FILE:ANFY g7 Non.Insttuta Pnming Jobs « Numane

NIH PRINTING PROGRAM

UNAUTHORIZED CCGMMERCIAL PRINTING

FY 1997

- —— A4 RS LB W

Page 3 of 6

_PRINT. DESCRIF:

ION-—

NI Dt Warstioits

PRB DES

PRB OD

Utility Tunnel Expansion
PRB CC Becoming Research Patient/NiH
PRB CC 13th. Floor Clinic brochure

Free Medhne Announcement

: . S RIAGHBARR RS
491 PRB FIC Glycoconjugates and Molecules Hith $300
488 PRB CC Animal Carcass D Label $262
501 PRB CC Note Paper $88
502 PRB CC Required Documentation 3329
503 PRB CC Required Documentation 3439
504 PRB DCRT Budget and Finance Student Guide 438
505 ‘ PRB DCRT NIH Data Warshouse Design Sps $372

Pamphlet and Flyers

54,457

Whnidow Envelopas -

implementahon of NIH Gmdennes

3569

512 PRB CC

Outpatient First Registration

$2.719

513 PRB CC Confldential Label 3289
514 PRB OAM NIH Organization Handbook $4.153
515 PRB ORS Palice Wammg Notlce L 51195 ]
: BREIOBL 5 ap 05208
519 PRB OA NITAAC Task Flle 3178
521 PRB OAM Newsletter 32,400
522 PRB CC Nursing FLow Sheet $1,791
523 PRB CC Letterhead $220
528 PRB ORS OAM Services Pamphlet $229
529 PRB ORS Binder Tabs ORS Policy Manual 5560
530 PRB CE Resident Letter and Envelopes $3,450
531 PRB ORS Parking Brochure 32,784
533 PRB NLM Staff Directory '97 $588
534 PRB DCRT TSO Reference Manual $1.811
535 PRB CC Disability Employment Program 34,700
545 PRB OD Women's Health for 21st. Century $1,790




FILE:ANFY B7 Non-ineaans Prnbng Jobs - Numane

UNAUTHORIZED COMMERCIAL PRINTING

NIH PRINTING PROGRAM

Page 4 of 6

DRAFT

FY 1997
NG HED. 0 |, . PRINTEDESCRIBFION:. | COSTE:
546 PRB FIC Lecture Program w/ envelopes $438
547 PRB OAM Newsletter 31,853
549 PRE OD including Women and Minorities 3486
550 PRB_ORS Pollution Prevent Plan Book $510
551 PRB CC Invitation for Blood Donor Day §220
552 PRB ORS Negotiated Agreement Between NiH §254
553 PRB ORS Women's Health for Seminar #3 34,790
555 PRB CC General Admission Consent 5748
556 PRB CC Clinical Research Protocol $718
557 PRB CC Clinical Research Protocol 2690
559 PRB OD Pecase $1,500
560 PRB OD Applied Clinical Trial Articles $1.000
563 PRB ORS Telecommunications Notes $640
5684 PRB OD Area Booklet $2,900
585 PRB OA Fed Electronic Computer Store $450
567 PRB CC Copier Paper ‘ 8887
588 PRB DES Job Assignment Cards $194
571 PRB ORS DSS Awards Program 3210
575 PRB CSR Anesthesia Authorization 52,137
576 PRB DES Negotiated Contract Section A-E 386
577 PRB DES Sealed Bid Contract Section A-E s87
578 PRB OD Beyond Hunt Valley $1,720
580 PRB NCRR __|Mail Indicia First Class/Standard $124
581 PRB OD Federal Advisory Committee Activity $400
582 PRB ORS ISDN Users Guide Book $3,900
584 PRB OD Conduct of Research $4,300
588 PRB DES invitations $984
589 PRB ORS DSS Awards lnvitations/Envelopes $136
590 PRB ORS Temparary Parking Permit $1,046
CRRESB I ANHR A NN S
535 FPRB OD Conduct of Ressarch
598 PRB CC Clinical Research Volunteer Prgm §1.548
602 PRB OD Director's Award Book $3,655
608 PRE NLM Letterhead _§594
i ERBIONS. . |CentéhfariidesrRescirces: iS1esd
612 PRB OD John Diggs Lecture Series - Cards §1.461




FILE:A:FY B7 NanJnsunns Srinting Jobs - Numenc

NiH PRINTING PROGRAM
UNAUTHORIZED COMMERCIAL PRINTING

Page S of 6

DRAFT

FY 1997
LINGE 16D "PRINT-DESCRIPTION . "COST .

617 FPRB OD OAM Newsietter $748
618 PRB OD NIH Support/Research Women Hlth 39,200
819 PRB OD Coloring Xeroxing for EEQ 3654
620 PRB OD NIH Manual 1754 321,400
621 PRB ORS Awards for DES $2,100
623 PRB CC [nvitation Blood Donor Day - Rev §228
824 PRB ORS OSFM Award Ceremony $650
626 PRB DES Waterline Cleaning 3465
627 PRB ORS Cedification of Completion Lab Safety $318
628 PRB OD Step Catalog 97-88 ' 33,254
629 PRB CC Rolodex Cards and Flyers $2,375

$1,755

93

637 PRB ORS OD Honor Awards Brochure $1,150
638 PRB CC Lefterhead . $124
833 PRB CC Envelopes 3208
840 PRB NLM Adopt-a-School Brochure $1,220
645 PRB 0D GBC Exchange Cheat $90
646 PRB CC Grand Rounds 9/97 £645
649 PRB OD 2nd OD Awards Brochure 3995
850 PRB CC Tab Dividers - Interdisciplinary Note 82,015
651 PRB OER NIH Homepage Grants Page §2.298
654 PRB OE Resident Letter/Envelope $2,300
855 PRB DCRT SEQ Lab Guide $1.,400
856 PRB DCRT Progtam Manual Vol (I 31,805
657 PRB DCRT GCG User's Guide §1.100
658 PRB DCRT Program Manual Vol, | $2,000
659 PRB DCRT User Release Notes $187
660 PRB DCRT Spine for Disaster Recovery Manual $33

Recruitment Flyer Critical Care Nurse $1.467

Blank Table Tent . 536

A DI elkinp iR - P TS EBT
DSS Brochures $2.948
o Aprchure . i e RS

673 PRB _FIC US Mexico Canada Workshop $370




FILEANEY $7 Nondnstnste Phming Jobs - Numena

NIH PRINTING PROGRAM

Page 6 of 6

UNAUTHORIZED COMMERCIAL PRINTING

DRAFT

FY 1997
ENOL s L IEDE "PRINT:DESCRIPTION: 1 LCOST!
674 PRB DES Inside Boiler 5 543
675 PRB ORS Poster-Copy Room Equipment $400
679 PRB ORS BTS Letterhead $1,165
880 PRB ORS Cettificate Completion HIV/Blood 580
685 PRB OD Thalidomide Abstract 8575
688 PRB OD Acupuncture Abstract Book 86,767
695 PRB DES Renovatlon/Bo;Eers/Chnlers 546

Terieres i

Tab Dividers - Patlent Unit Indes

Tab Dividers - Protocol History

PRB ORS

Parking Brochure - Reprint

PRB OD

NIH DIR's Seminar Series - Fijers

702 PRB OD NIH DIR's Seminar Series - TentCard 3500
703 PRB FIC Handbook Visiting Foreign Sclentists $2,800
707 PRB OD ORWH Reentry Assessment Progrm $3,200
709 PRB OD Exchange OD Users Book $1.550
710 PRB CC Patient Activities Calendar $375
712 PRB ORS International Activities $6,700
713 PRB_OD Magic Bookmarks $645
717 PRB OD Schedule/OD Users Book $3,530
722 PRB OD NIH Radio News Service $768
723 PRB OD Gordon Lecture Epidemiology §1,858
724 PRB FIC Intemational Activities 35836
730 PRE OD Wed. Aftemoon Lectures - Fall §340
TOTAL NUMBER 2086
% OF ALL COMMERCIAL PRINTING 28%
TOTAL DOLLARS $346,400
% OF ALL COMMERCIAL PRINTING 7%
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